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2010 REVENUE PROTECTION
INTERNATIONAL TRAINING CONFERENCE

To: Revenue Protection Professionals

From: Susan Reinhardt, President, SURPA 2010

Date: February 1, 2010

RE: 2010 International Training Conference — SURPA/SCRPA

Dear Participate:

It is time to set your plans to attend our 2010 International conference, which is scheduled for
June 15-18. This year's conference will be held at the DoubleTree Resort, in Orlando, Florida.

The 2010 planning committee is working hard to come up with some very interesting speakers
and demonstrations. We will update the IURPA webpage shortly with the tentative agenda.

The hotel room rate for a single or double is $99.00 per night. The rate will be honored 3 days
prior and 3 days following the conference. To insure space and room rate availability,
reservations should be made by May 17, 2010. Please make sure to state that you are with the
SURPA group. www.orlandointernationaldrive.doubletree.com

The SURPA board will be holding nomination for the perspective seats on the board. If you are
interested in serving on the board and would like more information please feel free to contact a
board member. Listing: www.iurpa.org

Early registration for the conference is $225.00, after May 17, 2010 the registration will be
$250.00. In situations where one check is being sent for a group please send a registration
form for each participant.

Look forward to seeing everyone there!

REGISTRATION FORM
2010 IURPA/SURPA/SCRPA INTERNATIONAL TRAINING CONFERENCE

JUNE 15-18
|:| INTERESTED IN SERVING ON THE SURPA BOARD
NAME: COMPANY:
TELEPHONE: EMAIL:

MAKE CHECKS PAYABLE TO: SURPA

MAIL REGISTRATION FORMS AND PAYMENT TO:  Susan Reinhardt
5225 Tech Data Drive
Clearwater ,FL. 33765

ANY QUESTIONS PLEASE CALL SUSAN REINHARDT AT 727-523-7626 OR EMAIL susan.reinhardt@pgnmail.com


http://www.orlandointernationaldrive.doubletree.com/
http://www.iurpa.org/

