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2008 Midwest Energy Theft Association / 
International Utilities 

Revenue Protection Association 

Joint Conference & Training Seminar Agenda

May 14, 15 & 16
Kansas City, MO
2008 Midwest Energy Theft Association /  
International Utilities Revenue Protection Association 

Joint Conference & Training Seminar Agenda
TUESDAY – May 13, 2008    3:00 - 5:00 PM
Early
Registration





5:00 – 6:00 PM 
PRODUCTS & SEVICES DISPLAY

WEDNESDAY – May 14, 2008

7:00 – 11:00 AM
 
Registration



7:00 - 8:00


 Registration & CONTINENTAL BREAKFAST

8:00 - 8:15 


Welcome & Opening Remarks 
Greg Lee – IURPA / Jeff Harris - META
8:15 – 9:00 


Vendor Introductions

9:00 - 9:45 
 

Keynote Speaker




Mr. Robert Hack – C.O.O. Missouri Gas Energy
9:45 – 10:00 



SESSION BREAK






10:00 - 11:00


Contracting Your Disconnects




Tommie Gray - Ameren

11:00 – 11:45


Revenue Protection Update - Israel 




Itzick Michaeli - Israel Electric  
11:45 – 12:00


META Presentation 
12:00 - 1:00 



LUNCH





1:00 -2:15


Case File Preparation & Use of Municipal Courts




Jeff Meyer – We Energies / Jeff Harris - MGE
2:15 – 3:15 


Civil & Criminal Trail Preparation & Testimony




Beth Murano – KCMO Prosecutor’s Office
3:15 - 3:30 



SESSION BREAK





3:30 - 4:30 
                      Round Table Discussions (International Speaker)
5:00 - 6:00 



PRODUCTS & SERVICES DISPLAY
 

THURSDAY – May 15, 2008
7:00 - 8:00 


 
CONTINENTAL BREAKFAST


8:00 - 10:00 
 

Basic Communication Concepts
Kansas City Police Dept. Leadership Academy




Jack Colwell & Dan Schmer – KCMO Police Dept




Six Hour Instruction to Cover the Following:

· List reasons why the discipline of effective listening is critical your role as a public contact professional
· Barriers to effective communication

· Key prerequisites for overcoming communication barriers

Unconditional response – Pygmalion Effect

· List / Discuss Levels of Communication

· Processes for C.L.E.A.R. Communication

10:00 – 10:15 



SESSION BREAK










10:15 – 12:00 


Leadership Academy Continued
12:00 – 1:00 



LUNCH





1:00 - 3:00 
 

Leadership Academy Continued
3:00 – 3:15 



SESSION BREAK


3:15 - 5:00 


Fear Management
Leadership Academy Continued

Charles Huth – KCMO Police Dept.

Course is designed to manage the psychological & physiological effects during stressful situations and how to prepare for such situations.
* A certificate of Completion for Thursday’s training will be issued
FRIDAY – May 16, 2008
6:30 - 8:00 
 


** BREAKFAST

** Included with Hotel Stay - Tickets Available for purchase by non-hotel guests
8:00 – 9:00 


Revenue Protection Survey Results & Discussions




Dennis Hurtt – Duke Energy
9:00 – 9:45


Using “Smart” Metering for Electricity Theft Detection




Brent Hughs – The Structure Group
9:45 – 10:00


SESSION BREAK









10:00 - 11:00 


Round Table Discussions
11:00 – 11:15
Announcements & Closing Remarks
CONFERENCE ADJOURNS...DRIVE SAFELY 
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